
Conduct checks before allowing entry into the premises
Customers must fulfil at least one of the criteria: 

CHECKS FOR
Shopping Malls and Large Standalone Stores

(Effective from 22 November 2021)

For more information, visit

enterprisesg.gov.sg/covid-19/safe-distance

Exceptions only for
Visits to and drop-off of children/elderly at licensed medical 
services, including registered TCM practitioners
Proof of appointment (e.g. letter, email, SMS or appointment card) is required for entry.

Drop-off and pick-up at preschools/childcare centres
A letter of support from the preschool or childcare centre is required for entry.

Full list of acceptable documents can be found at: go.gov.sg/acceptabledocs

SafeEntry 
(Business) app
Ensure that your app has the SafeEntry 
Gateway (SEGW) function, and with 
the Vaccination-differentiated SMMs 
Check function turned on

Customer’s Pre-Event Testing (PET) 
exemption notice or discharge memo 
Verify that the date of visit is within the validity period and 
that the notice belongs to the individual by checking 
against his/her Government-issued photo ID  

Customer’s Certification of 
Medical Ineligibility 
Verify that the date of visit is within the validity period 
and that the notice belongs to the individual by 
checking against his/her Government-issued photo ID  

SafeEntry 
(Business) app
• Ensure that your app has the 
 SafeEntry Gateway (SEGW) 
 function, and with the 
 Vaccination-differentiated 
 SMMs Check function turned on
• Verify that the test result is   
 "Cleared" and within the
 required validity period 

Customer’s TraceTogether 
or HealthHub app

Physical 
Vaccination 
Card/Slip
Ensure that more than 2 weeks 
have passed since the final 
dose of the vaccine and that it 
belongs to the individual by 
checking against his/her 
Government-issued photo ID

Customer’s TraceTogether 
or HealthHub app
Verify that the test result is "Cleared" or Negative and 
within the required validity period

Customer's hard copy 
ART test result notice 
Verify that the date of visit is 
within the validity period and that 
the notice belongs to the individual 
by checking against his/her 
Government-issued photo ID

Be fully vaccinated Have recovered from 
a COVID-19 infection

Children aged 12 or below 
(i.e. born in or after 2009) 

Are Medically Ineligible
(From 1 December 2021 onwards)

TraceTogether HealthHub

TraceTogether HealthHub

Verify age for 
children 
(establishments may 
exercise discretion)

Have valid negative 
COVID-19 test results*
(Vaild till 31 December 2021)
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* Self-administered ART supervised by employer and 
 self-administered ART results are not accepted 


