
VACCINATION-DIFFERENTIATED
Safe Management Measures at

Shopping Malls and Large Standalone Stores
(Effective from 22 November 2021)

For more information, visit

enterprisesg.gov.sg/covid-19/safe-distance

Customers can only enter if they:

Exceptions only for

Visits to and drop-off of children/elderly at 
licensed medical services, including 

registered TCM practitioners
(with proof of appointment)

Drop-off and pick-up 
at preschools/childcare centres

(with support letter from school)

Customers need to present their TraceTogether token/app, HealthHub app, relevant MOH documentation
or other proof of appointment/support for verification. The establishment reserves the right to reject any 

individual without the necessary verification.

have valid negative 
COVID-19 test results
(Valid till 31 December 2021)

are Medically Ineligible
(From 1 December 2021 onwards)

are children aged 12 or below
(i.e. born in or after 2009)

are fully vaccinated 

have recovered from a 
COVID-19 infection


